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ZeXWPL{OUE yLa TIC AEMTOUEPELEG

30 xpovia ta§tésvou e mazi oag 6’ OAo Tov KOopo. Taftbsvoupe, oXeSLATOULE KOl UNOTIOLOUME
tagidla og 6Ao Tov KOOKO CUNPWVA HE TIG SIKEG oag EMOUUIEG Kol avalnTwVTag IAvIa To
aWOEVTIKO TOU KAOE TOMOU e OKOTO VAl KAVOUME To TaéidtL oag pia aféxaotn epnetpio {wng.

EprnvevoTteite and TI¢ MPOTACELG LOG OTA ATOMLKA KoL OpadIKA Taidia

o EmAé€te va Snpoupynoete to Skd oag Loaviko TaidL oe GmoLouG POOPLOUO
ovelpeuThKate, Ba elpaote pall 0og yLa Vo TTPAYOTOTIOL)COULE TO OVELPO KoL VOl
Snuoupynooupe padl plo agexaotn eunelpia {wng.

o Emlé€te amd tnv peyaAn ykapo pog orolo tagibt oag apéost. Mali Oa Solue
KAQOOLKOUG T(PoOoPLooUG, aAAG Kal VEOUC TOToUC. NpoopLopolc mou £xoupe TallbEPeL
TPOOEYYL{OVTAG TOUG OMWE Ao GAAN TPOOTTLKY), auBevTikr, avBpwrtvn, MAvVTa Ue
aodAAELA KO LE OKOTIO VAL KAVOUUE TO TagibL oag pa agExaotn eumetpio {wng.

H diadopa oto TagisL

‘O\a auTd Ta Xpovia Snuloupyovoope tagidla yla etalpeleg, ypadeia tagldiwy Kot YEVIKOTEPQ YLa
GAAOUC. ZAUEPA OUWC EXOULE BYEL OE MPWTO MPOCWITO TIPOTEIVOVTAG KAAOLKA Kot VEQ Taibla o
OMO TOV KOGO HN EEXVWVTAG TOV OTOXO LOG TTOU £LVaL: TIOLOTIKA Ta§idLa oTLG KAAUTEPEG TLUEG.

MdaBape va oeBopacte tov TafldLwTn Kot eL8LKA Tov VEo. Emeldn n epmelpio pag Seixvel otLn
emoxn egeAlooeTal cUVEXWE, BEATLWVOULE TIG LOLATEPEG MAPOXEC TTOU Bal LKOVOTIOLGOUV EVal
VEQVLKO TaiSL. Ta moANd Betikd feedback pag to emiBefatwvouy Kat yU' autd UMopoUE VoL 0aG
gyyunBoulpue éva af€éxaoto, yla OAa Ta youota, tagisi!

Evnuepwvopaote cuveéxela yia kaBe mpooplopd, aflobeata, Eevodoxeia, soTlatopLa, KEVTPA
SLaoKkESAONC, TIOALTLOTIKOUE XWPOUG Kal OTLONTIOTE OXETIKO e To UEPOC Ttou Ba emokedOeite.

To opopa pog

ZTOXO0G LOG ELVOL VO SNLOUPYOOUKE «TOELOEUTEC» TIOU YIVOVTOL KEVAY LE TOV TIPOOPLOUO Kall
{ouv TNV KAOe gumeLpla TOU ATOKOWI{OUV OTO HEYLOTO.

TKOMOG pLag eival va Tapéxoupe UPnAoU emmESOU TAELSLWTIKEG UTINPECLES, LE AodAAELD, OTLG
KAAUTEPEG TLUEG.

H opdda pog

Eipaote 37 éumelpa kot toAUyAwooa otedéxn ota tpia ypadeia pag (Oecoahovikn, ABrva kot
Neukwola), Le oTtoxo va e€aoPaAlCOUE TNV CUVETELQ TWV TAPEXOUEVWY UTINPECLWY, TNV OWOTH
EKTEAECN TWV TIPOYPOUUATWY TWV EKSPOUWVY KOL TNV TTARPN LKOWOTIOINCN TWV ANLTHOEWV TWV
TIEAQTWV O,
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To TuAMA corporate TG eTalplog xepiletal incentives kat emayyeApatika tagidia edw

Kot 30 XpOvLaL PE EEAPETIKA OITOTEAECHATA, EXOVTOC LKOVOTIOLOEL HE TG UTINPEGCLES HOG
Kataflwuéveg etatpieg. Npoteivoupe tagidla avaioya Ue Tig mpodlaypadEc, Tov mpolnoloyLouo
KOLL TOV XOPOKTAPO TOU KWVATPOU o OAX Ta LEPN TNG YNG.

ErumAéov, MPoodEPOUE ETOLUA TAELSLWTIKA TTAKETA YLOL OAEG TIG LEYAAEG EKDECELG TOU
efwtepLkol, ouvBUATOVTAG ETOKIVAOELS, EEVoSoXEla, EKULOBWOELG AUTOKIVATWY KAl AAAWV
UTUNPECLWV.

Kot TEAOG aeEPOTIOPIKA ELOLTAPLA, KPATAOELG EEVOSOXEIWV KOl EKULOBWOELS AQUTOKLVATWY Kot
unnpeoieg VIP elval oTIg UTNPEGLES TNG ETALpLlAG OAG.

Ol neAdteg tou mazi travel & events - 1000 otnv EAAMASa 660 Kat 6T0 e€WTEPLKO - TNTOUV €MioNg
TLG UTINPECLEG LA yLa TNV APTLA SLOPYAVWON KAl UAOTIOLNON oUmatnTikwy ouvedplwv, ETOLPLKWY
OUVOVTHOEWV KoL CUOKEPEWV.

MNna epdg oto MAZI TRAVEL kd0e cuvepyaoia ival §exwplotn

Y10 Mazi travel n mPoowmikr eMKoWWVia, N KATAVONGOH TWV AVayKWY 0ag, N cuvepyaoia yla
v oxedlaon kot UAomoinon tou Tafldlov oag, lval n IETUXNUEVN CUVTOYN VLA LETPACLUN
OQUMOTEAECHATIKOTNTA. A€V ETOLUATOUME «TIOKETAY. AEV PTLAXVOULLE UTINPECLEG PO OAOUG. MNa
EUAG 0 KABE 0PYAVLIOUOG EXEL TG SLKEG TOU OVAYKEG KoL TLG SLKEG TOU AUOELG.

TiLoag npocpEpoupe:

A. ACCOUNT MANAGEMENT

E€ouolodotnuévog YTAAANAOG ot TOV OpYQAVIOMO GOG CUYKEVIPWVEL KL LAG OTIOOTEAAEL
NAEKTPOVLIKA Ta requests. EEeLOIkeEUEVOG, SLKOG LAG CUVEPYATNG, AUECA - O€ maximum 3
WPEC -, ETLOTPEDEL TIG TTPOTAOELS. AapBavoupe to Confirmation pe tnv emloyr] cog KoL oag
anootéA\oupe to Voucher.

AkoAouBel n TiHoAdynon omou avaypadovtal OAa ta anapaitnta mTAnpodopLakd oTolxela.
(24wpn €unnpétnon, cUUPWVNUEVOG TPOTIOC TIANPWLWV. )

B. REPORTING TOOLS

TG MPOOhEPOUE UL OELPA aTtd avapOPEC UE 0TOXO TNV BeATiwon Tou KOGTOUG TTou Samavate
oAAG Kot TG Pelwong Tou xpdvou Slaxeiplong ek pépoug oag. (MANPWE MOPAETPOTIOLNUEVES,
avadopEg ava Avaon, ava TpoopLopo, ava Xpnotn kA.) EmumpooBétwe Ba pnopovoape va
avantuéou e Tailor made ta reporting tools, SnAadr cUpdwvaA e TLG SIKEC 0UG AVAYKEG.

AuTO oo BonBa va EEPeTe TO KOOTOG 0O AVA KEVIPO KOOTOUG TNG TALPLAG 0aG, AAAG CUYXPOVWG
va 6€(TE CUYKEVTPWTLKA OAEG TLG KLV OELG TTOU yivovTtal otnv eploxr eviladEpovtog oag.

[. AOlIZTIKH AIAXEIPHZH
Yag npoodEPoUE onUavTKh BorBeta otnv Aoylotikr Staxeiplon Twv e€odoloyiwy oag Kat
BeAtiwon xpovou kal mapakoAolBnong OAwv Twv SladlkaoLwy oag.

A. 2YNENEIA YNOAOIHZHZ THZ NOAITIKHZ TON TAZIAIQN
Eite Aéyetal expenses reporting, eite Aéyetal real time information, To onuavtiko ylo epdg eivot
10 onpeio avadopdg (moALtikn) mou Ba MPETMEL VoL UAOTIOLOU LLE VLol AOYOpLACHO GO,

H Etoupikr) moAttikr) ta§lélwv eivat To Kpiolpo onpeio yla anoteAeopatiki Staxeipion e§66wv,
aAAQ KOlL TO GNMELO EKELVO TTOU UITOPEL VAL METPROEL TNV ENEVEUGCH OQG.

TeAwkd T KePSileTe Mazi pag ;

A. Tnv Pelwon Tou KOOTOUG TOLSLWV

B. Tnv BeAtiwon twv anoddoewv oag AapBdavovtag untoPv g avadopég Log.

I. Tnv BeAtiwon Twv Sladkaolwy Kal Tou Xpovou SLEKTEpAiwaoNG Ao To AoyLoTrpLO 0ag.
A. Tnv ouvtaén (edv Sev €XETE) €TALPIKAG TIOALTIKAG TAELSLWY Kal UAOTIOLINONG QUTAG.



TA=IAIA 2T0 CUYXPOVO Ko LOLaiTEPA AVTAYWVLOTLKO ETILXELPNOLOKO
KINHTPON niepBaiAov, n mapakivnon Kat avtopolBn twv uTtaAARAWV
[| NCENT|VES] N meAatwy, anotelel avaudlofitnta Baoikn ENXElpnoLaki

[MNAXTEAEXH  mohmun.

KAI TTEAATEX Ta tagidla KvATpwV €lval pio amod TIG TILO ATOTEAECHLOTLKEG
EMIXEIPHXZEQN neBodouc yla va mapouctalouyv ot statpeieg (oe umtaAAnAoug n
Kall TIEAATEG TOUG) €va VEO MPOioV, va UENOOUV TIC TWANOELG, Va
ETILKOLVWVOUV TOUG ETALPLKOUC 0TOXOUG, va cuadiéouv Tig evdo-
ETALPLKEC OXEOCELC, KL TEAOC va eMBPpaBEVUOOUV TO TIPOCWTILKO
| TOUG OCUVEPYATEC TOUG yla tn BonBeld toug otnv emniteuén twy
OTOXWV TNG ETALPELOG.
H etatpia paG LKAVOTIOLEL TLG AMAUTAOELG 0AG HE TO OXeSLAoUO TA&SLWV LE TTPOoOoX OTN
Aemtopépela. € oTeV cuvepyaoia pall oag, mpoteivoupe Taidla avaAoya Ue Tig mpodilaypadeEg,
TOV TIPOUTIOAOYLOUO KOLL TOV XQPAKTAPA TOU KWVIATPOU, O OAQ T EPN TNG yNG. EmumAéoy,

avalntioelg avauyxng, opaSIKEC SpaoTNPLOTNTEG, YEUOTA, SPa Kal TIOAA GAAQ, TAQLGLWVOUV
€va taidL kwAtpwy, ou Ba Tpowbel Toug eTALPLKOUE CAG OTOXOUC.

Madl pag €xete TNV SuvaTOTNTA LETAPBACNG OTOV IPOOPLOWO ETLAOYNG, YLa 3 NUEPEG, yla va Seite
TLG IPOTACELG MG Otd KOVTA, Xwpig kauia emBapuvon.

O£oTe eTALPLKOUC OTOXOUG

OTOUG TTEAALTEG KOlL OTO MPOCWIILKO GO
Ko avtapeiPte toug ...

HE éva taidL o€ KAmola ywvLd tng yng.
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MEBTIAN — EmtayyeApatika togiSio kat taidla o€ EUNopIKEG EKOECELG 0TO EEWTEPLKO
AENTA - EmayyeApatika togidia kat taidla o eUnopIKEG EKOECELG 0TO EEWTEPLKO
ANDA - taidla o EPMOPLKEG EKOECELG OTO E§WTEPLKO

Agrimore sa - lewpywa papuoka - incentives oto e§WTeEPIKO
Farma-Chem S.A. - yewpytkd ddppaka - incentives oto §wTePLKO
Nitrofarm - yewpyikd ¢pdappaka - incentives oto e§wtepikod

Faia - yewpytkd pappaka - taidia oto e§wtepLkod

Eurofam yewpytkd ¢pappaka - Tagidio 0to e§wTeEPIKO

YWIAON - yewpyikd ¢pappaka - incentives 0to e§wtepiko
Valagro - yewpyika ¢pappoKa - ELmopLka Taisio

FEQMAPM - tagidia oto e§wtepikod

Azelis - Specialty chemical distributor - Taidia oto §wtepikd
OAEA - taidia urtaAAAAwV 0To §WTEPLKO

EOvK Zx0Ar Akaotwy -ekmodeuTikd taéidla oto AouéepuBolpyo
AAEAY - cuvéSpLo kat Tagida

Ynoupyeio Mawdeiog - tagidia umaAAAwv oTo §WTEPLKO
ZYNKABE - taidia ka®nyntwv otnv EAAGSa Ko 6T0 §WTEPLKO
ONO - tagidla oto e§wTEPIKO

‘Evwon Zuppolatoypddwv - taidia cuAAdyou epyalopévwv
EKTEAWVLOTEG - TS cUAAGYOU £pyalOHEVWV

JUAN\oyog epyalopévwy AXEMNA

Zwpa OpKWTWV AoYLoTWV - incentives 0To e§WTEPLKO

‘Evwon Qappoakonolwy - taidia oto efwteptkd

‘Evwon Edoplakwy - tagidia oto e§wteptko

AplototéAelo NMavemnothto - taidia Entponrg Epsuvwv

ZxoAn} KaAwv Texvwv - tagidia oto e§wtepLko

MNaveniotipio Makedovia - pmopika tagisia

KoAAéylo ANATOAIA - ekmatSeuTikd tagidia oto §wtepLko
Oupoouliveg - KoOAAéyLlo ABnvwv - tagidla oTto e§WTEPLKO
Feppavikni £XoAn - EKMAUSEVTIKA TagiSia

ApoGKelo ZXOAEia - EKTTALSEUTIKA TSI

KoAAéylo AENAZAA - ekmalSeuTika ta§idia

ELDIA - Swaxeipion anoBARtwy - tafisia oto e§wtepko

Allianz - epnopka tagia

Canon - cuUVESpLO, TOPOUCLACELG TPOIOVTWV

Medeg - epnoptkn tatpeia

BIANEZ - ta§idio 0T0 £WTEPLKO

ANAAATINH - tagidia oto e§wtepko

EAEMAR - taéidia oto e§wteptko

Cotton Fashion - Blopnyavia evéupatwy - taidia oto §wtepLko
Zwpa EAANvikoU 08nyLopou tagisia

BMW TpikaAlwtng - EUIOPIKA Tagidia

Admire AtadpnULOTIKY - EUMOPLKA TaEiSLo

Golden Brands - unopika taéidia

Kot toAAoi dAAoL
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ErtAé€te va SNULOUPYNOETE — ATOULKA — TO SIKO 00C LBaVLKO TaidL o€ OTIOLOUC TIPOOPLOUO
OVELPEUTNKATE N ETUAELTE QIO TNV UEYAAN VKA LaG OTIOLo OpadLko TagidL oag apéoel.

. Aepormoplkég ekdpopég otnv Eupwrn kot og 6Ao tov Koo
. OB81KEC ekSpOUEG oTnV Evpwrn

. EEWTLKEG EKOPOUES

. ‘OAeg oL Stakomeg 6Ao to xpovo

o Ta&ida Owkoyevelakd o€ OEUATIKA TIAPKA

. F0LOTPOVOULKEG EKOPOUEG KAl EKSPOUEC KPOGLOU
. Mepwinynoetg Naykdoulag KAnpovoulag

. Meptnynoelg el8Ik& oxeSLOOUEVEG YL 60+

. ZXOAIKEG EKOPOUEG

. EKSPOUEG yLa ATOUA e ELBLKEG OVAYKEG

o Atouka Tagisa

. Kpoualtépeg

. Katadutikog Touplopog

. Etatpika tagisSia

. Owkoyevelakd tagidia

. Tagida ZUAOYWV Kot Zwpateiwy

o Taéidia Dpovtiotnpiwv

J Tatidla Avalwoyovnong

. ALOLKOTIEG L€ OLUTOKLVOULEVO

. ALQLKOTTEG LIE LOTLOTTAOIKO

. Tagidia ota Mvnueia Maykdoutag KAnpovopdg
. ABANTKA Taidla

o Ta&idla Spaong kAl MePUTETELOG

. Taidia NeovOpudpwv

. Taidla yla véoug

. OpPNOKEUTLKOG TOUPLOUOG

H etatpeia pog, elSIKeVETOL OTNV TTOPOXH OAOKANPWUEVWV UTINPECLWY OTPATNYLKNG
SLaXELPLONG VLol TOUPLOTLKA TtpolovTa. Me yvwpova Ty kalvotopia kot thv e€eldikeuaon,
npoodépoupe eEQTOUKEUUEVEG CUUPBOUAEC Tou BonBoUv Toug TTEAATEC LOC VA EVIOXUOOUV TNV
OVTOYWVLOTLKOTNTA TOUG OTOV TOUPLOTLKO TOMEQL.

MNapéyoupe e€eldikeupéveg cuUPBOUAEG oe BEpata marketing, BonBwvtag toug MeAATeG pag va
avartEoUV OTPATNYLKEG TPOWONGCNE TTOU EVIOYXUOUV TNV AVOYVWPLOLULOTNTA KAL TNV OItiXnon
TouG. EmumAéov, mpoodépoupe UTNPECLEG SNUOCLWY OXECEWV KOL ETILKOWVWVLAG, SNULOUPYWVTOG
QTTOTEAECLATLKA TTAGQVAL ETUKOWVWVLAG TIOU TIPOAYOUV TNV ELKOVOL KAL TO UAVURA TWV TIEAATWY LAG
OTOV €EUPUTEPO KOO Kal 0€ SLAdopa LETA EVNUEPWONG.

S1dX0G pag eival va mapExoupe AUOELG TTOU IPOCapUOToVTaL OTLG AVAYKES kABe emiyeipnong,
Stachalilovtag pakpompoBeoun emttuyia Kot BLWotpn avantuén otov SuvapLko ToUEQ TOU
TouplopoL.
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Me otolo meplocotepa and 100 Deluxe Aewdopeia, e

mowkiAn Suvapikn Bécswy, amnd tv adedn etatpia, EXoupE O
TIAEOVEKTN LA VO TIPOCHEPOULE APLOTEC UTINPECIEG LETAPOPAS LIE
aodANELD KO TIONUTEAELQ, OTLG KAAUTEPEG TUUEG.

'O\ T oxfata eival MARPWGS KALLOTL{OUEVA KAL TAL TIEPLOCOTEPQL
SlaB€touv tnAedpacn, Bivteo, Umap KoL TOUAAETEG.

H etatpeia pog edw kat 35 xpovia mpoodépet TaELSLWTIKEG UTtnPeoieg UPNAOU eMLTESOU
oe ZUAOyoug, Zwpatela, Mkpeg Etatpeieg, aAAa kat Meydaleg mapgeg, ou B€Aouv éva
TPOypappa oTa SIKQ TOUG LETPA, MECO OO €va TTAOUGLO KATAAOYO ETUAEYUEVWV TAELSLWTIKWY
TPOOPLoHWY og EAAGSa kal e€WTEPLKO.

H peydAn pag epmelpia otov oxeSlaopo Kot uAomoinon avaloywv ekSpouwv eival yLa tov
oUA\OYO ca¢ N KaAUTEPN yyUNON YLo Uia ETUXNUEVN EKSPOUN.

OL POTAoELG pag, AAAG KAl OL TLUEG Hag, elvat ebapuroopéveg ota mAaiola mou oeig Ba pag
UTIOOELEETE, TAVTA AVOAUTIKA, E TIARPEG TIPOYPAUILA, dwToypadleg Kal Tteplypadr) OAWV Twv
gevodoyxeiwy, eotiatopiwv ald kat Bsapdtwy rou emilééate va Seite.

ZNTAOTE MO VO oXESLACOUUE YLl ToV oUAAOYO oag tnv ekdpopn Tou Bélete  adrioTe va oag

KAVoU e epelc avaAloyeg mpotdoelc. O xpOvog amdvinong tng mpoodopdg eival amnod Alyeg
WPEC WG 1 NUEPQ, EKTOC AV TIPOKELTAL YLaL KATL TTOAU €EELSLKEVUEVO.

Me guneipia 35 xpovwv n etatpia pag e€unnpetel Sekddeg oxoleia oe EANGSA KoL EEWTEPLKO, UE
afloonueiwtn emtuyia, n onolo AMOTUNMWVETAL OO TO GUVOAO TWV HABNTWVY Kal Hag avadelkvUeL
WG TOUG TAEOV EEELSLKEVUEVOUG OTO XWPO TWV OXOALKWVY EKSPOUWV.

Alomolwvtag tnv MoAUXpoVN EUMELPLa LOG OTO XWPO TOU TOUPLoMOU Kot apéxovtag unAou
€MUTESOU UTNPECILEG, ELLAOTE ETOLUOL VO TIPOOHEPOUE OAOKANPWHEVEG UTINPECLEG EEUTINPETNONG
oTN HoONTIKA KowotnTa.

Me mAnpn eMiyvwon TwV QMALTHOEWY yLa (la owoTh Kot aodadr] padntikn ekdpour, kabwg Kot
LE TNV ETIAOYH TWV TILO 0ELOTILOTWY CUVEPYOTWY, N EUTELPLA TOU ypadeloU HOG EYYUATAL Ll
EMUTUXNUEVN ekSpopr avaAlapBavovtag tn Slopydvwaon HaBnTIKWY EKSPOUWY GUUPWVA LE TLG
€YKUKAL{oUG Tou Ymoupyeiou Mawdeiag Kot TIG AMALTHOELS TWV LadnTwy, Twv Kabnyntwv, SaAoKAAwy
KOLL YOVEWV.

Adriote TV gunelpia Kat TRV alomiotia pog va oag ta§lé£Pouv otnv KAAUTEPN OXOAKN
eképoun.
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